
Do you need medical 
help or advice?



 is feeling unwell

How do I get help with my health?

How do I make an appointment? 

Before you visit your GP or one of the nurses at the surgery 
you will usually need to make an appointment in person or
by telephone. You can ask to see a male or female doctor
or nurse, although this may not always be possible. 

 

 
 
  
 

Your health service can use an interpreter if you do 
not speak English

 

What if I do not speak English?
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Call  
NHS 111 is a fast and easy way to get the right help 

and is available 24 hours a day, 365 days a year. Calls are free 
from landlines and mobile phones. Fully trained advisors will help 
you get the right medical attention when you urgently need it and 
can put you through to healthcare professionals.

If your first language is not English then please tell the person on 
the other end of the telephone your spoken language.

 
 

When your GP surgery is closed Mental health

Evening and weekend appointments



 

If you have trouble registering with a  dentist you can contact 
the NHS England Helpline on 0300 311 22 33. If urgent dental 
care is needed, contact NHS 111.

 

Your local pharmacist can give you friendly, expert advice about 
over-the-counter medicines that can help with lots of common 
conditions such as diarrhoea, a runny nose, a painful cough or a 
headache, without the need for an appointment. 

 
 
 

Other services include emergency contraception and 
incontinence supplies. 

For help finding your nearest pharmacist, use the online search 
on www.nhs.uk or call NHS 111.
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Who else works with my GP?



Know where you go when feeling unwell:

Self-care 

NHS 111

Pharmacy

GP  out of hours
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www.nhs.uk




