
St John’s Way Medical Centre – Patient Participation Group (PPG)
MINUTES OF SJW PPG Meeting on Monday 18th Jan 2016
Present:

Patient Representatives: Chair: Christine Sanchez de Beggs (CSDB); Jan Pollock (JP); Mary Slow (MS); Linda Pritchard (LP); Rina Silverman (RS); Joyce Digby (JG); 
Staff:  Penny Borrow (PJB) & Jack Rose (JR)
Visitors:  Ismail Bahriyeh (IB) – Islington Carers Hub & Daniel McCatty (DM) – Paintings in Hospitals 
Apologies:  Steven Woods, Tricia Barnett, Ros Tankard
	Agenda Item
	Action

	Agenda Item 1 – INTRODUCTIONS AND OVERVIEW OF AGENDA – welcomed by the chair, everyone introduced themselves.  The Chair, CSDB, gave an overview of the agenda. Patient representatives were thanked for turning up on such a dark cold evening; the reduced number of attendees was understandable, given the change in the weather.
	

	Agenda Item 2 – PAINTINGS IN HOSPITALS

DM, Regional co-ordinator for London and the South East for Paintings in Hospitals was introduced.  DM gave an overview of the organisation and what it does.  Paintings in hospitals is a charity that use visual art and creative activities to improve the health and well-being of patients, service users, carers and the public by loaning artwork to hospitals, schools, care homes and GP surgeries.  They are also involved in creative projects like art therapy.  PJB/JR explained that the art works hanging in the practice have been the same pieces for the last 10 years and now seems like a good time to update them and bring  a new fresher look to the walls of the practice.  A shortlist of 7 pieces of art has been selected and SJW would like to give patients the opportunity to select 4 of these to be displayed in the surgery.  Group members were really enthusiastic about the project and they talked about what they wanted to achieve from the artwork.  It was agreed by the PPG members that the art could go up around the waiting areas and corridors, be relaxing and interesting to look at; it was felt that artwork around the surgery would help to alleviate nerves and anxieties whilst waiting to see the doctor and help to take patients’ minds off the worries of ill-health.
JR displayed each of the 7 pieces of art on the projector screen and DM informed the group about each artist along with brief information on each painting.  Voting sheets were distributed to the group and they were invited to select 2 or 3 of their favourite pieces of art.  The group also thought it would be a good idea open up the voting and get as many patients involved as possible.  Agreed to have voting slips on reception and the art work scrolling through the TV screen in the waiting room.  Members thought that the voting should be open for about 2 weeks and this was agreed.
JR will also put the art selection on the practice website with the voting form available to download from the website.
	JR to update TV screen with art work options and create voting form.

JR

	Agenda Item  3 
ISLINGTON CARERS HUB
CSDB introduced IB from Islington Carers Hub.  IB gave an overview of the service.  The Hub has been funded by the local authority since 2002 and has been run by Age UK since 2015.  It offers information, advice and support to carers to enable them to feel that they are not alone.  The Carers Hub provides practical help to ensure the carer can continue to provide support without themselves getting into crisis.  One of the main issues faced is that many carers do not actually identify themselves as carers and therefore do not seek the help that is available to them – these are called ‘hidden’ carers.  IB would like to identify more carers and at an earlier stage as it is estimated there are 16,500 carers in Islington but only 1,100 of these people are actually known to Islington services.  IB asked the group if they had any ideas how this could be achieved and also in future if they have any suggestions to let PJB/JR know to pass on.  There is currently an initiative to identify young person carers 18-25 years old.  IB informed the group there are various ways that carers can be helped
· A carers assessment – available to every carer whether the person they are caring for is in receipt of a care package or not.

· Carers Card scheme – A carer nominates 2 other people that can be contacted as back up support should the carer not be able to provide their caring support e.g due to illness.
· Help with benefits – may be entitled to Carers allowance or carers premium payment

The group asked about the criteria for who their service covers.  IB said that the person being cared for has to be an Islington resident, so the carer can be resident outside the borough and still access Islington Carers Hub.  Also the carer has to be 18 years old and over (under 18s carers have their own service under the Family Action scheme).

CSDB thanked IB for his time and closed the item.
	

	Agenda Item 4:  MINUTES AND MATTERS FROM LAST MEETING ON 19TH OCT 2015

Minutes were agreed as accurate record with minor amendment to spell MS name correctly.
	JR to amend

	Agenda Item 5: OPEN FORUM
· JP raised her concerns regarding cuts in general at Whittington Hospital including the number of staff being reduced in the pharmacy, podiatry times being reduced to 10 minutes.
· JP was happy that Professor Malone-Lee’s clinic has been reinstated as she values the service.  MS clarified that it was only for existing patients and no new referrals could be taken on but instead referred elsewhere.

· RS was disappointed that a balance service she attended that was run by OT had gone but she has found a community service run for the over 65s that has gentle exercise including balance.  PJB informed the group that there is an exercise calls run at SJW every Thursday afternoon.  Group felt that there was a lot of services out there but unsure how to tap in to it.  JR suggested Age UK as a navigator service who have the updated information regarding community services.

· JP had been supporting the Junior Doctors strike and joining them on the picket line.  ?? said they were surprised that the doctors did not have a petition. 
	

	Agenda item 6: AGENDA ITEMS FOR NEXT MEETING 
· Voluntary Action Islington:  As agreed at previous meeting
· An update regarding the Islington GP federation
· An update regarding the I:Hub
	PJB to arrange


	Agenda item 7: AOB

· Care Quality Commission (CQC) – SJW has not had its inspection yet but we are expecting soon as all surgeries need to be completed this year.  The CQC like to talk to PPG members and PJB will call on members to speak to the inspectors during the inspection.

· JP asked when the next North Islington PPG meeting is.  JR thought it was 10th March 2016 (this is confirmed).
	

	Dates and Chair for next PPG Meeting

· Next Chair for SJW Meeting : No volunteers yet
· Next SJW PPG Meetings - Monday 25.04.2016 (6:30-8:pm - 6:15 for refreshments) 
· North Islington PPG - Thurs 10.03.2016 ( 2-4 pm) at Resource for London
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